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On March 9th, 2022, NewToBC brought together 23 
community members representing newcomers, library 
representatives, and immigrant service providers from the 
communities of the District of North Vancouver, the City of 
North Vancouver, and the District of West Vancouver. These 
attendees gathered to network and provide input to current 
immigrant settlement and integration barriers and issues 
that newcomers are currently facing, and learn about the 
service delivery innovations in the context of the COVID 19 
pandemic. The following is a summary of the observations, 
ideas, and perspectives shared by participants.
 
CHALLENGES THAT NEWCOMERS AND 
SERVICE PROVIDERS ARE CURRENTLY FACING
• Pandemic has exacerbated challenges re: provision of 

services: addressing language barriers, nervousness, 
digital literacy

• Many newcomers feel stress and fear; some have looked 
for assistance, but unable to access to organizations or 
to meet others

• Mental health and social isolation experienced by 
newcomers: in a recent survey of 60 newcomers, 62% 
had increased experience, and 69% had an extreme 
experience; many not accessing support due to fear of 
leaving home, lack of information in their language, lack 
of connection in their communities

www.NewToBC.ca

• Getting library information to newcomers: many don’t 
know they can come into the library; in home countries, 
libraries may not have been accessible

• Employment-related: newcomers promised jobs in their 
field, and find they have to re-do education; limited 
networking opportunities; even getting a basic job  
is difficult

• Cost of living is prohibitive in Metro Vancouver
• Promotional channels are lacking for service providers; 

need to be more visible

INNOVATIONS ADOPTED / ENCOUNTERED
The strength and opportunities in  
library partnerships
• “I thought the library was just reading books and 

being quiet; went to the website, and found events for 
newcomers to learn English, for empowering immigrant 
women; learning sessions for employment, services for 
children, citizenship prep, Library Champions, Skilled 
Immigrant Info Centre”

• IMPACT’s client survey indicated the Library as one of the 
most utilized services on the North Shore (NS)

• Welcome Brochure in 5 different languages has been 
successful; handed out while registering for a library card

• Partnerships have been an important way to check in 
with newcomers to learn about needs and barriers

The North Shore
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Addressing Mental Health
• Peer-Assisted Care Team run though CMHA; is 

addressing mental health; civic volunteers, trained first 
responders, building a culturally diverse team

Supporting Digital Access
• Digital Literacy - lots of new programs; bringing 

newcomers onboard with tools, mapping wifi zones,  
free computer support 

• Library partnered with Telus to distribute tablets so that 
clients could connect with services; supported them  
with the technology, free library wifi and courses

• Many newcomers have taken advantage of the Library 
Small Grants; participants apply for a community- 
led project

• Helping newcomers without laptops (only cell phone); 
maybe Library Champions can do something to engage 
newcomers on social media

• The North Shore Technology Resources Map

Working with Employers to address  
labour market challenges
• IMPACT is helping employers build competencies to  

hire and retain newcomers

ADDITIONAL QUESTIONS / REFLECTIONS  
FROM THE AUDIENCE
• How can we address housing issues? On the NS, housing 

challenges tied to labour shortages and limited public 
transit; advocate for more mixed income housing 

• Important to find opportunities to translate materials 
about services and/or provide interpretation; 
NSIIP created an fact sheet listing translation and 
interpretation services; cost is a challenge

• Tseil-Waututh Cultural Outreach Worker providing 
supports and referrals to services on the NS

Supporting our community’s most vulnerable - 
‘Making Compassion Visible’
• Library supporting the unsheltered: Open Door 

Community Hub where people get food, hot coffee, care 
package, flu shots, help with taxes, etc; outreach workers 
are there to help people connect with resources

• IMPACT has a multi-lingual Welcoming Package  
for Seniors

• NVCL had a session about Equity, Diversity, and Inclusion
• Being more visible so people know there are orgs 

providing care and resources
• How to build civic engagement in newcomer 

communities?; important for addressing racism, EDI; 
impact of newcomer voices in discussions is powerful

For more info on the NewToBC, 
check out our website at 
https://newtobc.ca/ 
or contact Ben Hart,  
NewToBC Project Coordinator. 

T: 778.988.5438  
E: ben.hart@newtobc.ca  

NewToBC is a library settlement initiative that 
connects immigrants and refugees with essential 
settlement information, public libraries, other 

service provider organizations, and, ultimately, BC communities. NewToBC plays a 
unique role in the settlement sector by offering services that are responsive to the 
evolving needs of newcomers, that complement and raise awareness about resources 
and services offered by public libraries and other service provider organizations, and 
that support BC communities as they welcome growing newcomer populations.

About NewToBC

www.NewToBC.ca

CONVERSATIONS MOVING FORWARD
How can service providers continue to leverage 
and support libraries’ successes in attracting 
newcomers to ensure that we are responding to 
their emergent needs?

How do we, as a caring community, ensure  
that people know about the resources we  
have to support mental health and address 
individual vulnerabilities?

What are the ways that we can create, collectively 
and within our organizations, systemic change 
on issues such as credentialing, city planning/
housing, and transportation? 
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